












The Primary Care Out-of-Hours service provides urgent out of hours medical care ………. your 

doctors’ surgery is closed. 

We serve a community of around 675,000 people, 365 days …. year. Working with NHS 111 our 

call centre, doctors, nurses and support staff ensure patients have access ….. primary care 

when they need it most. 

We deliver a variety of primary care services ….. our patients, whether they need to speak to 

an out of hours GP ……. advice, receive an urgent home visit, or receive medical treatment ….. 

one of our facilities we are always there to deliver quality care. 



EM Doctor  

What I do 

I work ….. a consultant in the emergency department …… Derriford Hospital in Plymouth, 

which is a major trauma centre. I have a part-time contract and I normally work three days …. 

week and one ….. six weekends. I’m usually on-call once a week, which can involve working ….. 

night. I supervise all the junior doctors and nurse practitioners and assist …… decision-making 

for our unit. I also support senior nursing staff …… managing patient flow. 

One day a week I work a 12 hour shift …… Devon Air Ambulance - the team comprises two 

paramedics, a doctor and a pilot. We attend accidents that include falls from rock climbing, 

horsing and agricultural accidents and cardiac arrests ….. remote areas. On an average shift I 

see two patients, but we could fly ……. to as many as six incidents. We are able to offer full 

advanced life-saving procedures including anaesthesia, and surgical procedures such as 

amputation. 

The range of patients we see is very varied and includes people injured …… road traffic and 

other accidents and the seriously ill, some of who may be ….. cardiac arrest. Patients from all 

age groups present …… the emergency department including children, and communicating 

with parents is a vital part of my job.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

I work as a consultant in the emergency department at Derriford Hospital in Plymouth, which 

is a major trauma centre. I have a part-time contract and I normally work three days a week 

and one in six weekends. I’m usually on-call once a week, which can involve working at night. I 

supervise all the junior doctors and nurse practitioners and assist with decision-making for our 

unit. I also support senior nursing staff in managing patient flow. 

One day a week I work a 12 hour shift with Devon Air Ambulance - the team comprises two 

paramedics, a doctor and a pilot. We attend accidents that include falls from rock climbing, 

horsing and agricultural accidents and cardiac arrests in remote areas. On an average shift I 

see two patients, but we could fly out to as many as six incidents. We are able to offer full 

advanced life-saving procedures including anaesthesia, and surgical procedures such as 

amputation. 

The range of patients we see is very varied and includes people injured in road traffic and 

other accidents and the seriously ill, some of who may be in cardiac arrest. Patients from all 

age groups present to the emergency department including children, and communicating with 

parents is a vital part of my job.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



My role also involves direct clinical contact with very unwell patients as well as leading the 

team of doctors and nurses. Making effective clinical decisions under pressure is key to 

emergency medicine. 

There is a significant non-clinical aspect to being a consultant. I am the lead consultant for our 

non-training doctors. I have a mentoring role for two members of staff, and help them to 

develop their skills and career path. I’m also the frailty lead and write departmental guidelines 

and liaise with other specialties including healthcare of the elderly consultants. 

I also spend some of my time teaching both medical students and junior doctors. 


